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Case Contacts by Policy or by Subject Matter

Case contacts are categorized by either the applicable Policy under which the case contact
correlates, or where the case contact does not relate to a specific policy, under the following
categories: AODA, EDHRO General, EDI, Training Request, or Non-Mandate.

The EDHRO received and responded to a total of 463 case contacts in 2021-2022, the breakdown
of which are particularized below.

AODA

An individual requesting information or collaboration relating to the AODA.

During the 2021-2022 reporting year, the EDHRO received 13 case contacts as AODA.
EDHRO General

An individual requesting general assistance, information and/or collaboration with respect to the
ZK[e &} € uv § U 8§Z § ]wabges/subjepts 81 ormt specific to one
particular policy.

During the 2021-2022 reporting year, the EDHRO received 72 case contacts as EDHRO General.
EDI

An individual requesting information or collaboration relating to equity, diversity and inclusion
(EDI) initiatives.

During the 2021-2022 reporting year, the EDHRO received 24 case contacts as EDI.
Training Request

Training requests are those that are requested specifically by the case contact, and may be a
customized session or training relating to any matter under the EDHRO mandate, including
human rights, discrimination, harassment/bullying, sexual violence prevention and response,
accessibility or student rights and responsibilities. Training requests that are specifically
requested are separate from the other education/training/awareness activities that the EDHRO
undertakes as part of its mandate each year.

During the 2021-2022 reporting year, the EDHRO received 22 requests for specific training.
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Non-Mandate

Case contacts that are categorized as non-mandate are those that do not fall under one of the
Policies administered by the EDHRO, or within the general mandate of the Office. In such cases,
the EDHRO will assist the individual in connecting with the appropriate university official and/or
department which is able to address the circumstances, and/or assist with connecting with other
resources including community partners.

During the 2021-2022 reporting year, the EDHRO received 33 case contacts as non-mandate.

Respectful Workplace and LearmgrEnvironment

There were 188 case contacts with the EDHRO in 2021- 22 that were dealt with under the Policy

v WEIPE u }v Z *% S(po t}EI% o v > Ev]vP VA]JE}vu v
contacts were comprised of 20 complaints, 149 consultations, and 19 enquiries*. All case
contacts were also categorized by type, as illustrated, below in Figures 1(a) and 1(b).

Figure 1(a) tRWLE Case Contact Composition Type Chart
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Constituency Groups

The case contacts in each file are broken down into seven (7) constituency groups as follows:

(1) Faculty: this group includes all members of the Laurentian University Faculty Association
(LUFA) as well as department Chairs/Directors (who are members of LUFA);

(2) Faculty Unit/Department: this group includes cases brought forward on behalf of a
faculty unit or department as a whole and not by any one individual.

(3) Employees: this includes all employees other than Faculty. Included are members of the
Laurentian University Staff Union (LUSU), graduate teaching assistants represented by the
Canadian Union of Public Employees (CUPE), and members of the Laurentian University
Administrative and Professional Staff (LUAPS) who do not fall into the leadership group
personnel category listed below as well as all other employees who do not belong to a
union or association;

(4) Staff Unit: this group includes cases brought forward on behalf of a staff unit or
department as a whole and not by any one individual.

(5) Students: this group includes all students at Laurentian University;

(6) Leadership group personnel: this category includes all leadership personnel including
Executive Team members, Associate Vice-Presidents, Deans and Directors. It does not
include Chairs of departments as they are included as members of Faculty, as noted
above, and,;

(7) "KSZ (Eclud¥d in this category are case contacts who are not a member of the
Laurentian University community. This group may also include Laurentian University
addressing a complaint as an institution.

The following is a breakdown by constituency group of case contacts who sought services through
the EDHRO under both under non-policy subject matters of inquiry (Figure 2(a)) and under the
Policy and Program on a Respectful Workplace and Learning Environment (RWLE), the Policy on
Response and Prevention of Sexual Violence (RPSV) and the Code of Student Rights and
Responsibilities (CSRR) (Figure 2(b)).
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Figure 2(a) - Percentage of case contacts by non-policy subject matter based on constituency
group
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Figure 2 (b) tPercentage of case contacts by policy based on constituency group
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Resolution of Complaints

Respectful Workplace and Learning Environment

Of the 20 complaints made in 2021-22 under the RWLE and 8 brought forward from 2020-21,
there were a total of 11 complaints resolved in 2021-22 and 9 brought forward to 2021-22. Of
the 11 resolved complaints:
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Atrium, and a purple lit tree in Founder's Square in honour of the National Day of Remembrance
and Action on Violence Against Women.

The EDHRO held its annual Consent Week at the end of January, 2022. This year, on account of
campus closures related to the COVID-19 pandemic, EDHRO partnered with many community
partners, including Collége Boréal, Cambrian College, Greater Sudbury Police Services, Sudbury
and Area Victim Services, Voices for Women, Centre Victoria pour femmes and the Laurentian
Women's Centre to collectively raise awareness and engage in consistent messaging around
consent, across all of our local post-secondary campuses. The EDHRO hosted Keynote speaker,
Leona Skye, who shared her song on her experience with sexual violence and human trafficking.
Other presentations included: Human Trafficking in Sudbury, Healthy Relationships and Safe
Dating, Non-Consensual Photo Sharing Online, Sexual Violence and Consent Panel Discussion, A
Book Club hosted by the Alumni Association, Sexual Harassment in the Workplace and What Men
Can Do to Prevent Sexual Assault?

EDHRO collaborated with College Boréal and Cambrian College to create a video on Survivor « [
Stories and perspectives (available here: https://www.youtube.com/watch?v=cqJSuvoS9YI).

EDHRO also collaborated with the Greater Sudbury Police Service, Sudbury and Area Victim
Services, Cambrian College and College Boréal to create a video on consent with students
participating from all three campuses (available here:
https://www.youtube.com/watch?v=XAKaqytxX4Q).

POLICY REVIEW AND PROCEDURAL GUIDANCE

Minimal revisions were brought forward to Policy and Program on a Respectful Workplace and
Learning Environment to reflect changes at the University. Revisions to the Code of Student
Rights and Responsibilities were made to better clarify and align the Code and its procedures
Al8z 182 & W}o] ]« A]8Z]v §Z u]Jv]*$E 3]}v }( §Z ,ZK
commitment to promoting a respectful, diverse and inclusive community. The Policy on
Accessibility Standards for Customer Service was reviewed and updated with minor language and
formatting revisions to improve clarity.

The Presidential Task Force on the Prevention of Sexual Violence also met during the 2021-2022
fiscal year, and assisted with the review of the Policy on Response and Prevention of Sexual
Violence.

On September 16, 2021, the Ontario government announced regulatory amendments to
require post-secondary institutions to update their sexual violence and harassment policies by
March 1, 2022, to provide that:
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ADMINISTRATIVE

The following was initiated and/or completed by the EDHRO in 2021-22:

Ongoing support and leadership to the Laurentian University CARE team

Consulting with sector colleagues and providing feedback on the Initial
Recommendations Report for Postsecondary Education Proposed Accessibility
Standards (AODA)

Maintained legislative reporting compliance regarding Bill 132 and the AODA;

AWork-~3p C «3p vs A « Z]E v ee]ed A]3Z §Z JZK[e
media presence on Twitter, Facebook and Instagram;

Social work students completed their placements with the office, whose work and
collaboration led to the creation of the student-led Peer Wellness Centre

D V3}E+Z]% Vv }A E-]PZ% }( WE] > pE v8]v v §Z
Laurentian University Women in Sport); student led resource centres which provide
information, peer support, referrals, education and facilitate events

Committee Representation

Laurentian University
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